FAQ For the guest SOP

1. Purpose:

Create alignment between the most frequent asked questions in a shared document
as a unique source of information. This information will be reported and updated on
our guest-facing communication tools. If tenants have more or different questions,
please contact reception.

2. Procedure:

Contacts Reception:
+420 607 501 074
recepce@hotelunion.cz

What Is Hotel Union Prague?

Hotel Union Prague is a cozy four-star hotel located in the Nusle district, near
VySehrad Castle. It's just a 10-minute tram ride to the city center. The hotel offers 60
comfortable rooms with air conditioning and free Wi-Fi. A great choice for both
tourists and business travelers.

What time can | check-in and check-out?

Check-in is from 2:00 PM. Early check-in is available for 20 EUR—please contact
reception to arrange.

Check-out is until 11:00 AM. Late check-out is also possible for 20 EUR—please
ask at reception.

What’s the process for check in?

To check in, please come to the reception desk upon arrival. You'll need to provide a
valid ID or passport and your reservation details. The staff will complete the
registration, give you your room key, and inform you about hotel services. If you
requested early check-in, please confirm it at reception when you arrive.

What’s the process for check out?

To check out, please return your room key to the reception desk by 11:00 AM. If you
need a late check-out, contact reception in advance to arrange it for a fee. The staff
will finalize your bill and assist with any questions before you leave.



Where can | park my car?

You can park directly in front of the hotel on the white line. Parking is paid via the
CityPark mobile app or at the parking machine located right in front of the hotel.
Parking is free daily from 8:00 PM to 8:00 AM, and all day on Saturdays and
Sundays. If you need help with the app or using the parking machine, please ask at
reception — we’ll be happy to assist you.

Can | store my luggage?

Guests can store their luggage both before check-in and after check-out. The
reception is open 24/7. The key is on the receptionist’s keychain. Please note, the
room must always remain locked.

How often is my apartment cleaned?

Our apartments are cleaned daily. Wet cleaning, dusting, and trash removal are done
every day. Towels are changed daily if you leave them on the floor. Bed linen is
changed every 4 days. If you would like it to be changed earlier, please contact the
reception. All toiletries and liquids are also replenished daily. If you wish to skip
cleaning, you can hang the "Do Not Disturb" sign on your door.

Can | bring my pet?

Unfortunately, pets are not allowed. The only exceptions are service dogs and guide
dogs.

What is your smoking policy?

Please note that this is a strictly non-smoking environment, including the balcony. To
keep it comfortable for everyone, smoking is not allowed in any area. Please use the
designated smoking areas outside the building. A fee of €150 applies for smoking
inside the apartment.

Where to have breakfast?

Breakfast for our guests is served in our hotel restaurant. The price for one breakfast
is 10 EUR per person. You can pay cashless at the reception or directly in the
restaurant — we accept both card and cash payments. Breakfast is available every
morning from 7:30 AM to 11:00 AM. We look forward to welcoming you!



How to use the coffee machine?

All our rooms are equipped with premium Nespresso coffee machines. These
machines can also be used as kettles — simply press the button with the water
droplet symbol to dispense hot water.

How can | use the transfer service?

You can use the transfer service by contacting our reception. They will assist you
with booking your airport transfer. We work with one of the best transport companies
in the city to ensure a comfortable and reliable ride.

How can | make a group reservation?

Of course, we offer the possibility to book group stays directly. To do so, please
contact us by email at hotelunion@hotelunion.cz.
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